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2018 Annual Report

NORTH COUNTY FIRE AUTHORITY

SERVING BRISBANE, DALY CITY AND PACIFICA

The “Mission” of the North County Fire Authority is to protect life,
property and the environment from fires, accidents, medical emergencies and disasters
through training, public education, fire prevention and emergency response.




Fire Chief’s Message

This 2018 Annual Report of Accomplishments and Successes reflect the continued commitment and dedication of all members of our fire agency in
providing services through a high-performance organization. We will strive to always protect life and property, as well as deliver value-added quality
customer service today and into the future. Our mission, values, priorities, service goals, and objectives will guide us towards consistently achieving

and maintaining excellence and cultural integrity.

Ron D. Myers
Fire Chief

Emergency Operations & Training

Achieved an overall “Customer Satisfaction” rating of 97% in the
delivery of emergency and non-emergency services.

Implemented a Peer Squort and Mental Health Services program and
awareness fraining for all personnel.

Provided pre-hospital care paramedic lifesaving medical interventions
for residents, businesses and visitors through firefighter-paramedics
staffed engine and truck companies.

Implemented the updated Structure Fire Standard Operatin
Guidelines, which incorporate nationally recognized modern structura
firefighting techniques.

Provided high quality Advanced Life Support (ALS) assessment and
interventions to emergency medical incidents utilizing our paramedic
fire .com;t).anles, which over half of total EMS calls benefited and served
senior citizens.

Completed two Fi.refi?hter Recruit Academies providing necessary
training and education fo begin work assignments.

Averaged 240 hours per firefighter over the year of in-service recurrent
and mandated training through the efforts of the Operations Bureau,
Division of Training and Special Operations Division.

Completed all required annual training, continuing education and
certifications for firefighter-paramedics and firefighter-EMT’s while on-
dut atnd saving the expense and time associated with off duty
insfruction.

Completed the final phase and implementation process for training of
personnel on the new records management software.

Implemented phase 1 and 2 of a new training facility, grounds and
classroom that provides firefighters the ability to maintain skills and
awareness.

Assisted and participated in the Statewide Fire Mutual Aid by deploying
fire engine companies and chief officers to the many major wildfire
incidents throughout California.




Public Education & Community Outreach

Provided free Flu shots to the residents within the North County Fire
Authority, utilizing a drive thru fire station model to simulate a mass
vaccine event.

(F;articipated in the Muscular Dystrophy Association (MDA) fund raising
rive.

Assisted in location placement of AED'’s, as well as providing training
for city employees on the use and implementation of an AED.

Coordinated and participated in the North County “Sliver Dragon”
emergency response exercise.

Provided the communities we serve with a “Fire Service Day” event
yvhereb¥_ fire stations were open with public education and safety
information available, as well as demonstrations by firefighters and
demonstrating specialized services, apparatus and equipment.

Participated in the drive to collect new school supplies and back packs
for children starting back to school in the North County.

Continued presenting and instructing “Hands Only CPR” approach to
the public through multiple events provided to residents, schools and
businesses, as well as how to stop bleeding.

Com?leted the annual City of Brisbhane Community Wildfire Awareness
event.

Coordinated and participated in a Community Wildfire Awareness and
Education Day in the City of Pacifica.

Participated in the annual San Mateo County Emergency Preparedness
Day event.

Continued distributing and providing educational information on Senior
Citizen Fall Prevention, as well as a Home Safety Checklists.

Presented throughout the year, Basic Emergency Preparedness,
Individual and Family Preparedness seminars, as well as Community
Emergency Response Team (CERT) classes.
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Provided full instruction and certification in “Cardio Pulmonary
Resuscitation” (CPR) and basic First Aid training to the public.

Partnered and participated in the ‘Operation Santa Claus' program, as
well as other toy and assistance drive initiatives within each community.

Participated, completed and coordinated community  service
announcements, public displays, fairs, festivals, presentations and
speaking engagements resulting in thousands of beneficial contacts.

Completed and distributed public information through
“‘Media Releases” for all significant emergencies and
public service messages during the year.




Fire Prevention

Conducted Fire Prevention Week in October, which is full of events and ~ Provided timely and high-quality plan check reviews for proposed new
activities, including visiting each school classroom in all cities development “and building construction, remodeling and tenant
improvement projects, as well as follow-up inspections.

Fire Companies completed annual life-safety and fire code compliance . . o o . .
inspections and re-inspections of all business and mult-family Provided hands on fire extinguisher training to businesses, agencies
(apartment) occupancies. and the general public.

Safety Inspectors from the Fire Prevention Services Bureau completed
annual life-safety and fire code compliance inspections and re-
mspe(t;tlons of all 'state mandated occupancy types, as well as permit to
operate.

Safety Inspectors comﬁleted all annual inspections and re-inspections
of land parcels through the “Vegetation Abatement and Management
Program” and with assistance from property owners achieved 100
percent compliance.

Completed a fire “cause and origin” analysis for all fire incident

investigations.

VALUE: PRIORITIES: GOALS:

_Service -Safety -Customer Service
-Team -Operational “High Performance

R ibilit Readi Organization
“responsibility -neadiness -Delivery of Service &
-Integrity -Incident Programs Meeting
-Vision -Response the Needs of the
-Empathy -Training People

-Community Focused
Activities & Ventures

NORTH COUNTY FIRE AUTHORITY HEADQUARTERS
10 Wembley Drive, Daly City, California 94015
www.northcountyfire.org




